South Carolina
Water Utilities

Synergy

Telephone: 803-699-2422

Fax: 803-699-6925

Email: SCMidlandsCustomerCare.com
Website: www.swwc.com/sc

June 5, 2024

Dear Valued Customer:

This letter is to inform you that the Town of Lexington has increased their out-of-town
wastewater rates for bulk treatment-only customers to $38.97, effective July 1, 2024.

The South Carolina Public Service Commission (“PSC”) regulates the Synergy system of
South Carolina Water Ultilities, Inc (“SCWU”). Order No. 2018-369, approved by the PSC in
Docket 2017-28-S on June 1, 2018, allows Synergy to pass-through without any markup, periodic
increases for the cost of services provided by governmental bodies such as the Town of Lexington.

The applicable new wastewater rate detailed in the table below will be reflected on your
billing statements for service provided after July 1, 2024.

SCWU Town of Total Monthly
(Synergy) Lexington | Wastewater Rate,

Effective 7/1/24
Residential Single Family $27.50 $ 38.97 $ 66.47
Residential Apartment (Per Unit) $27.50 $38.97 $ 66.47
Residential Mobile Home $21.00 $ 38.97 $ 59.97
Commercial Per SFE $27.50 $38.97 $ 66.47

Please reach out to our customer care representatives via phone at (803) 699-2422, or
email SCMidlandsCustomerCare@swwc.com with any questions you may have. Thank you.
Respectfully,

Craig Sorensen, P.E.
President, South Carolina Water Utilities



